Appendix B. Interviewer Training

Sample training program agenda based on proprietary training materials.

Interviewer Training

Interviewer training took place over a 6-week period at one of the CBO sites where a PI was located.

Schedule for training:

Week 1: 
Seven sessions using the following manual and tape.

General Interviewing Techniques: A Self-Instructional Workbook for Telephone and Personal Interviewer Training. Pamela J. Guenzel, Tracy R. Berckmans, Charles F Cannell, 1983, ISR, Survey Research Center, Insititute for Social Research, University of Michigan.

Week 2: 
Project Questionnaire

Weeks 3–5: 
Role playing using the questionnaire

Week 6: 
Conducting mock interviews with staff at the LA County Health Department, HIV Epidemiology Program and at the various community agencies.
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