
Appendix H. Follow-up Interview Protocol

Instruction sheet detailing procedures for locating participants for the follow-up interview, what to do when the client can’t be located or is in jail, and guidance on when to end pursuit of the client.

Follow-up Interview Protocol

Follow-ups are due 6 months after the baseline interview.

Initial Contact

A list is compiled by the Project Coordinator each month for all participants for whom initial contact should begin. At 5 months post baseline interview participants should be called utilizing the primary phone number given on the locator form. If the primary phone number is no longer valid, proceed calling any other numbers listed. The interviewer will inform the participant that their follow-up interview will be due in one month. Remind the participant that they will be compensated $25 for completion of the interview. The interviewer should also review all information given on the locator form for any changes.

Due Date Contact
When the follow-up interview due date arrives, the interviewer should call the participant to schedule the interview. The interview should be scheduled at a time and place that is most comfortable for the participant.

What to Do When the Participant Fails to Make the Follow-Up Interview Appointment

If a participant fails to meet the scheduled appointment, the interviewer should contact the participant again to set up another appointment. With every contact the interviewer should confirm and update locator form information. The interviewer should make a total of 3 attempts at scheduling appointments. If all 3 appointments are missed, the interviewer should send out one of our appointment postcards to every address listed on the locator form. The postcards simply state that they missed their appointment and list a number where you can reached to reschedule. The participants study number should also been written in the space provided. It also states that bringing the card with them will earn them an additional $5. Interviewers may send out as many postcards as addresses are listed on the locator form, however only one card for each participant will be redeemed for an additional $5.

When to End Pursuit of a Follow-Up Interview

If there is no response from the participant within the next two weeks, the interviewer will end their pursuit of the follow-up interview and “Lost to Follow-Up” form that is attached to the top of the locator form should be completed and the entire locator form turned in to the Project Coordinator.

Participants Seemingly Lost to Follow-Up
Unless the participant is deceased, in jail, or refuses to do the follow-up, the participant will be listed as “Incomplete”. All “Incomplete” locator forms will be given to one interviewer who will retrace the steps above. However, the incentive will be increased to $40 for the interview and $5 for any postcard that is returned at interview. The “Incomplete” interviewer will attempt to contact any persons listed as associates of the participant to locate them by phone or in person. Once all above steps have been completed with the increased $40 incentive and the interviewer is unable to secure the interview, the participant will be listed as “Lost to Follow Up”.

Jailed Participants
As stated on the “Lost to Follow-Up Sheet” any information on possible release dates should be recorded on the form. If the participant is released before the study ends, they will be offered to complete the follow-up interview.

Final Disposition List
At the end of the study a list will be generated listing all participant ID’s from baseline and their final disposition with regards to follow-up.
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